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LOYALTY PROGRAMME 
Participants

Our Alumni will receive a loyalty bonus certificate, 
the amount depending on the number of the 
previous participations in our regular seminars.

Institutions

Organisations and projects that enroll a large 
number of staff in our seminars can benefit from 
our special group discount structure. We are 
pleased to give you more details upon request.

TRAINING FOLLOW-UP 
If requested, 3 months after your training,  
a consultant will contact you for coaching  
on the issues you will have encountered  
regarding the application of the newly  
acquired knowledge in your practice.

OVER THE YEARS, WE HAVE ESTABLISHED 
OUR STATUS AS A WORLD RENOWNED 
CONSULTANCY COMPANY
and we have built our reputation on constantly 
updated curricula, a focus on practice  
and interaction with the participants,  
as well as on our special customer service 
support and hospitality.

RECOGNISED TRAINING 
The excellence of our training is recognised by the 
Government of Quebec (Canada) and by SOFEDUC.

GIFT CERTIFICATE 
Participants who attend our regular calendar 
seminars will receive a gift certificate  
to support their work related Information and 
communications technology needs.
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COFFEE BREAKS AND LUNCHES
At the training centers, snacks, refreshments and 
lunches are served during class days, free of charge.

UNRIVALED CUSTOMER 
SERVICE
Our dedicated team will assist you throughout the 
registration and preparation process. The team will 
be there every step of the way until you achieve your 
training goals. Every year, SETYM is trusted by more 
than 1,000 professionals.

SIGHTSEEING TOURS
In order to make the training experience even  
more enjoyable and foster ties among participants, 
SETYM organises weekend tours to various locations 
of interest near the training centers.

PERSONALISED CUSTOMER 
EXPERIENCE 
SETYM’s dedicated team assists you during 
your entire stay. They also accompany you 
on weekend trips and respond quickly and 
professionally to your every day needs.

HIGH-QUALITY 
TRAINING ROOMS
SETYM offers modern training rooms 
designed to provide the best learning 
environment for its participants. They 
are located in the heart of vibrant cities, 
allowing participants to fully enjoy the 
chosen destination.


